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Who here has heard about 
SepticSmart?



What is 
SepticSmart?

• Annual promotion through EPA focusing 
on outreach activities to encourage 
homeowners and communities to care 
for and maintain their septic systems.

• During SepticSmart week, EPA seeks to 
inform homeowners on proper septic 
system care and maintenance, assist 
local agencies in promoting homeowner 
education and awareness, and educate 
local decision makers about 
infrastructure options to improve and 
sustain their communities.

For more information visit: 
https://www.epa.gov/septic/septicsmart-
week

Or 
https://www.michigan.gov/deqsepticsmart





This 
message is 
promoted 
through 
many free 
printable 
resources 
through 
EPA…



Michigan 
Promoting 
SepticSmart Week
Governor Snyder signed the State of 
Michigan SepticSmart Week 2018 
Proclamation.



Additional Support Through  Local Proclamations…
MOWRA, MSTA, MACD, NMEHA



Statewide Promotional Effort!

Supported by multiple agencies:Supported by multiple agencies:
• Seminars
• News Releases
• Social Media
• Mass Emails
• Mass Mailings
• Webinars
• Linking to additional resources on Webpages
• Handouts



Local Health Department Support
Lucus Pols: Kalamazoo County Environmental Health
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Health & Community Services Department

Lucus Pols, REHS, Environmental Health Supervisor



2018 Well and Septic 101

• First year doing a 101 Seminar
• Geared to homeowners, builders, excavators, realtors
• What information is really important?
• Logical choice was during Septic Smart Week!



Advertising

• Facebook
• Sent with septic and 

well permits and finals
• Sent with complaints!
• Libraries, township halls
• Flyers and Postcards



Evening Activity

• 6:00-8:00 PM
• All staff played a part!
• No RSVP’s



Agenda and Topics Covered
• What is Environmental Health?

• Food Safety, Land Water and Wastewater, Lab, Household Hazardous Waste

• What is a Sewage Treatment System?
• Basics – septic tanks and drainfields
• Failure
• Permitting and Inspection

• What is a Water Well/Groundwater Contamination?
• Basics – Water Well and components
• Permitting and Inspection
• Abandonment/Plugging
• Groundwater Contamination

• Questions



MDEQ

• Invited MDEQ to come
• Septic and well models
• Also showed MDEQ Minute







Results

• 22 attended
• Mostly homeowners
• Good questions
• New septic owners
• Survey Monkey (6 

responses)



Takeaway

• Will do it again 
this year

• Great to work 
with state 
partners

• Will create new 
advertising and 
begin sending 
out January



2019 Ideas

• Different activity
• Advertise even sooner!
• Videos (Animaker)



https://www.youtube.com/watch?v=dedggYkJGqs



Thank you!



Pumper Perspective
Danielle Gerdes: Scott’s Excavating



SEPTICSMART FROM A
PUMPER’S PERSPECTIVE



USE OF SOCIAL MEDIA

• WHAT?

• WHEN?

• HOW / WHERE?



MESSAGE GOAL?

• (1) EDUCATIONAL

• (2) GENERAL ADVERTISING

• (3) COMPANY-SPECIFIC ADVERTISING



BENEFITS & ADVANTAGES

• FREE ADVERTISING RESOURCES

• LIMITED TIME EXPENDITURE

• EASE OF USE

• AESTHETIC APPEAL



PROBLEMS & HURDLES

• LIMITED ONLINE RESPONSE

• LITTLE TIME TO ADEQUATELY PREPARE

• LACK OF CONSISTENCY



SEPTICSMART WEEK 2019
PLAN OF ACTION & CHANGES

• (1) PLAN AHEAD

• (2) TAKE ADVANTAGE

• (3) CONSISTENCY, CONSISTENCY

• (4) EXPAND WEB USE

• (5) MAKE USE OF THE CUTE FACTOR

• (6) COMMUNITY AID - HLF



SEPTICSMART FROM A
PUMPER’S PERSPECTIVE

Thanks for listening!



Departmental Support
Michigan Department of Natural Resources: Parks and Recreation



2018 Wastewater 
Education Campaign

DNR Parks and Recreation Division



In-Person Campaign



New Policy



Online Campaign



Memorial Day 



Independence 
Day



Labor Day



Additional 
Online 

Resources



In the Classroom
Operation & 

Maintenance of Large 
Onsite Sewage 

Treatment Systems



Future Goals

• Continue in-person campaign for 2019 

• Expand social media outreach efforts 

• Engage the public and RV industry at upcoming events

• Expand classroom opportunities for operation and 
maintenance of critical infrastructure 



Academia Support
Beth Clawson: MSU Extension



Septic safe Week 2018: 

Actions and Support

Beth Clawson, MSU Extension



Online webinar for homeowners

 Free registration
 Three parts

 Construction and 
operation

 Maintenance
 Rural homeowner 

wellhead protection



Well and Septic 101 event sponsored by 
Kalamazoo County



First Annual!  



Kinawa Middle School Science Week -
Okemos 

• Septic System operation 
to demonstrate 
decomposition for Middle 
School Youth

• Presented a brief lesson to 
the entire Grade 5 school 
science classes

• Played a quiz game of 
what they just learned



End



Association Support
Dave Cotton: Michigan Onsite Wastewater Recycling Association



Michigan Onsite Wastewater 
Recycling Association - MOWRA

Dave Cotton – President
Ron Lindsay – Vice President

Matt Johnson – Secretary/Treasure
Larry Stephens – Past President



What is MOWRA

A private non-profit organization made up of 
onsite industry professionals

An Affiliate of NOWRA the National Onsite 
Recycling Association



Why is There MOWRA

Statement of Purpose
 To bring together all of the Onsite 
Wastewater Professionals in Michigan 

(regulatory, academic, research, testing, design, 
consulting, manufacturing, installation, and 

servicing) to form an organization for the purpose of 
promoting and improving onsite waste water 

treatment disposal and management practices 
which will be safe, effective, ecologically 

sound, and economically feasible.




Why is There MOWRA

Statement of Purpose (cont)


To promote the development of more 
uniform technically based onsite practices 

and regulations across the state.


 To provide a state wide forum for evaluation of 
codes and regulations, formulation and revising 
standards and practices and education the entire 

onsite wastewater profession.




Why is There MOWRA

Statement of Purpose (cont)



 To collect informational resources and provide 
for meetings, tours, and other methods of 

information exchange.




What  Has MOWRA Done

 We have actively supported the MOWC since our 
inception.
 We brought you the Wednesday night buffet

 We were active supporters of the Novi Training Center.

 We have been at the table as a stakeholder in State-Wide 
Sanitary Code Legislation efforts.





What  Has MOWRA Done

 We set up and sponsor field trips to tour active 
alternative treatment systems. During Septic Smart 
Week!

 We were a major contributor to MSU Extension for the 
development of a homeowner video. Something each of 
you can share with your homeowner client.



Out of Sight Not Out of Mind

 https://www.michigan.gov/deq/0,4561,7-135-
3313_71618_51002-468066--,00.html



What  is MOWRA Doing

 Developing a Basics of Onsite Wastewater Systems 
course for onsite professional with plans to provide it in at 
least 6 locations across Michigan.

 Remaining active in MOWC.
 Staying engaged in Legislative action affecting our 

industry.
 Being involved with NOWRA and other State Affiliates.



What can YOU DO?

 Join MOWRA for $85 per year.
 Provides full membership to NOWRA (a $10 savings)
 Talk to Matt Johnson, or

 Go to the Web site at MOWRA.org



Any Questions 
for our Panel?



Where Do We Go 
From Here?

• Give us your comments!! 
• Fill out the SepticSmart 2019 

Questionnaire!! 

• Check out our DEQ table here for 
additional resources.

• Support SepticSmart week and get 
your local governments and 
agencies to proclaim SepticSmart
week 2019!!



Who wants to 
share?

How did you hear of SepticSmart?

Did you participate in SepticSmart Outreach 
Activities in 2018?

What printed products would make outreach easier 
for SepticSmart week?

Do you have any ideas to help promote SepticSmart 
2019?

Any topic ideas for a new MDEQ minute video for 
SepticSmart 2019?



What are the 
available 
resources?



www.michigan.gov/deqsepticsmart



Social Media 
Toolkit



FREE Printable Resources!!



SepticSmart Postcard



The Do’s and Don’ts 
of your Septic 
System



Do’s and 
Don’t for an 
ATU



Guide to Septic Systems



New Homebuyers Guide



Proper 
Landscaping



Door Hanger



Brochure



Top 10 Ways…



Any Questions?



Michigan Department of 
Environmental Quality

800-662-9278
www.michigan.gov/deqonsitewastewater

Sign up for email updates
Follow us on Twitter @MichiganDEQ


